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WASHINGTON DC

A Safe Guest Experience
OUR PROMISE TO YOU

With the health and safety of our guests and staff as our highest priority, our guest experience and
maintenance approach include rigorous measures and precautions.

Q& Z & N

Mobile guest Protective Protective Hand Employee
experience face masks gloves sanitizer health checks
stations
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Hotel Table Food safety Rigorous
capacity distancing guidelines deep cleaning
limits
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Contactless Coordinated Contactless Frequent, One lift per
delivery guest payment thorough family
services handwashing




